
At a Glance:
The Loan Application Process
and Our Service Commitment

Conditional approval
We inform you by phone (and in writing for pre-approvals)

Pre-approvals
Upon purchase, notify the office and email Contract of Sale

Property is valued by the Lender (if applicable)
We inform you of the Valuation result by phone

Unconditional approval
We inform you by phone and in writing

Loan documents are issued by the Lender’s solicitors

Obtain certificate of currency for building insurance
If refinancing, advise insurance company of mortgagee to be

noted on policy

Sign the loan documents and return them to the
Lender’s Solicitors

(Submit certificate of currency for building insurance with loan docs)

Your solicitor will liaise with the Lender’s solicitors to 
arrange settlement.

(Note: If refinancing the Lender will liaise with your existing Lender
to arrange settlement)

In advance, we will confirm the settlement date and inform you
by phone.

Settlement occurs
We inform you by phone and in writing

Welcome Pack issued to you by the Lender
(Note: this will include the loan account details, etc)

Your loan application is submitted to the Lender
We inform you by phone and in writing

Whatever lending question, big or small, please feel free to get in touch!

02 8080 2113
Nine Ten Finance

www.nineten.com.au


